
Clicks Enterprise
AI-Powered Commerce Infrastructure for Modern Enterprises

One unified ecosystem. Built for scale, automation, and global operations.

ENTERPRISE-GRADE AI-NATIVE INFRASTRUCTURE GLOBAL SCALE



THE CHALLENGE

Why Enterprise Commerce Infrastructure Breaks 
at Scale
Traditional Enterprise Stack

Fragmented commerce infrastructure

Multiple disconnected systems & platforms

High engineering & developer dependency

Expensive infrastructure maintenance

Clicks Enterprise Infrastructure

Unified Platform
One ecosystem, all ops

AI-Native Ops
Automated workflows

Global Scale
Multi-region, multi-
brand

Deep Integrations
ERP, POS, WMS & 
more

Clicks replaces fragmented stacks with unified 
AI-native infrastructure.



ENTERPRISE VISION

Built for Scalable Commerce Operations

Unified Ecosystem
One platform, all operations

AI-Native Core
Intelligence in every workflow

Global Infrastructure
Multi-region, multi-brand

Enterprise Security
Compliance-ready by design

Operational Automation
Less engineering dependency

Centralized Intelligence
Unified analytics layer



ENGAGEMENT MODEL

Enterprise Engagement Model
A flexible, usage-based model built around your operational requirements.

Enterprise Onboarding
From $2,500

Custom infrastructure setup

Annual Support
From $5,000 / year

Priority support & reliability

Infrastructure & Usage
Pay-as-you-go

Scale with operational growth

Custom Features
Scoped pricing

Tailored integrations & workflows

Every engagement is structured around your operational requirements — not a fixed pricing tier.



ENTERPRISE ONBOARDING

Enterprise Onboarding

Starting from $2,500
What's Included

Infrastructure setup and environment 
architecture

Platform deployment and configuration

Workflow configuration and automation setup

ERP, POS, WMS, and payment integrations

Onboarding Phases

Discovery & Scoping
Audit, team mapping, requirements

Architecture Design
Environment planning and integration mapping

Deployment & Configuration
Setup, automation, and testing
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Go-Live & Stabilization
Launch support and handover



ANNUAL SUPPORT

Annual Enterprise Support

Starting from $5,000 / year
Support Coverage

Priority Technical Support
Direct engineering team access

Platform Maintenance
Updates, patches, stability

System Monitoring
Proactive health tracking

Security Updates
Continuous patching and compliance

Operational Support

Performance Optimization
Ongoing operational efficiency tuning

Technical Assistance
Platform and integration support

Operational Support
Workflow and automation guidance

Quarterly Reviews
Strategic roadmap alignment sessions



INFRASTRUCTURE & USAGE

Infrastructure & Usage Billing
Pay-as-you-go operational model

Server Infrastructure AI Processing

API Usage Storage

Notifications Scaling Resources

Businesses scale infrastructure costs based on actual operational growth.



CUSTOM DEVELOPMENT

Custom Features & Integrations

Scoped and priced based on 
business requirements
Custom Capabilities

Custom Workflow Design

ERP Integrations

Custom AI Workflows

Enterprise Feature Dev

Engagement Approach

Requirements Scoping

Engineering Assessment

Proposal & Timeline

Build & Integration



INCLUDED BY DEFAULT

Enterprise Commerce Infrastructure

Multi-Store Management Multi-Warehouse Ops Advanced Inventory

Enterprise CRM ERP Integrations AI Workflow Automation

Omnichannel Ops Advanced Analytics White-Label & Branding



AI OPERATIONS

AI-Powered Enterprise Operations
AI Capabilities

AI Inventory Forecasting

AI Customer Intelligence

AI Marketing Workflows

AI Analytics & Insights

Intelligent Commerce Orchestration

Data Ingestion

AI Processing

Automated Actions

Continuous Learning



INFRASTRUCTURE

Infrastructure & Scalability
Shared Infrastructure

Cost-Efficient 
Scaling

Optimized multi-
tenant resources

Fast Deployment

Rapid provisioning 
and go-live

Managed Operations

Infrastructure handled by Clicks

Dedicated Infrastructure

Isolated 
Environments
Dedicated compute 
and storage

High-Performance 
Architecture
Optimized for peak 
workloads

Enterprise-Grade 
Reliability
SLA-oriented uptime 
and availability

Advanced Scaling
Horizontal and 
vertical on demand



INTEGRATIONS

Enterprise Integrations

ERP Systems
SAP, Oracle, NetSuite

POS Systems
Unified commerce POS

Payment Gateways
Stripe, Adyen, PayPal

Logistics Providers
3PL and last-mile

AI Systems
LLM and ML pipelines

Custom APIs & Webhooks
Extensible by design

Built to integrate with existing enterprise operations.



SECURITY & GOVERNANCE

Enterprise Security & Governance
Security Controls

Role-Based Access 
Control
Granular team 
permissions

Audit Logs
Full compliance audit 
trail

Permission 
Systems
Hierarchical access 
management

Infrastructure 
Isolation
Dedicated secure 
environments

Governance Framework

Compliance-
Ready
Built for regulatory 
requirements

Operational 
Visibility
Real-time monitoring 
& alerting

Access 
Governance
Centralized identity 
management

Policy 
Enforcement
Automated 
compliance controls



WHY CLICKS WINS

Clicks Enterprise vs. Traditional Commerce Stack
Capability Traditional Stack Clicks Enterprise

Architecture Fragmented, multi-vendor Unified AI-native platform

AI Integration Bolt-on, limited Native to every workflow

Operational Automation Manual, high dependency Fully automated operations

Multi-Store Management Complex, siloed Centralized, unified

Integration Flexibility Expensive custom dev Pre-built + custom APIs

Infrastructure Scaling Slow, costly upgrades Elastic, on-demand scaling

Regional Adaptability Requires separate systems Built-in multi-region support

The AI-native operating system for enterprise commerce.



ENTERPRISE SUPPORT

Enterprise Support & Partnership
Dedicated Support

Dedicated Account Manager
Your strategic point of contact

Priority Engineering Support
Direct technical team access

Infrastructure Consultation
Ongoing architecture guidance

Migration Assistance
End-to-end transition support

Strategic Partnership

Strategic Onboarding
Structured launch with milestones

Enterprise Success Support
Proactive performance reviews

Custom Implementation
Tailored workflows for operations

Roadmap Collaboration
Input into product direction



GET STARTED

Scale Commerce Without Limits.

Enterprise 
infrastructure designed 
for the next generation 

of commerce.

Global Scale
Multi-region, multi-brand operations

AI-Native
Intelligence in every workflow

Enterprise-Grade
Security, governance & reliability

clickscloud.io


